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MOBILE APP FOR ENERGY PLATFORM MANAGEMENT TOOL 
 

Problem 

The client, the fourth largest 

energy broker in the United States 

needed to improve adoption, 

engagement, and satisfaction with 

their sales, supplier, and customer 

portals. 
 

Process 
Requirements were gathered from 

various stakeholders. We 

developed personas, flow 

diagrams, uses cases, and user 

stories. 

 

Solution 
An iterative participatory design 

process was used to create 

low-fidelity wireframes, then 

interactive prototypes, and finally 

high-fidelity models followed with 

implementation and deployment 

to Google Play and Apple Store. 
 

 

 


